
Have you had this bomb? 

If you have, you are in need of serious help. Read INITInfo 



Also in this issue... 

MacGlasnost —The Macintosh inside Latvia S.S.R. 

Avoiding SCSI Pitfalls — Necessary news about SCSI devices. 
DiskTop 4.0 — One of the most useful DAs currently available. 
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As of March 30th, the Corporate 
Sales team of Up & Runnng will 
reside at 1531 Merivale Road. Our 
training department will however, 
be staying behind for the time 
being. 

Don't be surprised if you receive 
another notice in the near future 
announcing a downtown location. 

The new home for the corporate 
sales team will be 

1531 Merivale Road 
Nepean, Ontario K2G 3J3 
(613) 727-6050 
Fax: (613) 727-1893 


Up & Running 



Authorized Dealer 











The location of the April NCMC General Meeting has been 
changed from the Cafeteria of Sir Robert Borden High School to... 


OTTAWA 

CoNqREss Centre 

55 Col By Dr. 


APRIL 23, 1990 

7 PM 





National Capital Macintosh Club 













f> 










Freedom of Association 


Free Refreshments, Ride the Wave, Turbo Slide, Prizes Galore 

































































































2nd Annual 


NCMC MacBeach Party 

Saturday 5 May, 1990 8:30 to 11:30 at the Kanata Leisure Centre 

Admission $2.00 to adult members and guests only. Tickets in advance. 
Contact LeRoy Lees 592-0618 or Cliff Crabe 592-0496 for additional details. 

Sponsored by the National Capital Macintosh Club and Apple Canada 























About the NCMC Bulletin... 

The NCMC Bulletin is a bi-monthly publication of the 
National Capital Macintosh Club. NCMC membership 
includes an NCMC Bulletin subscription. 

General Meetings of the NCMC are normally held on the 4th 
Monday of each month at Sir Robert Borden High School, 

131 Greenbank Road, Nepean. 

Direct all correspondence to: 

NCMC 

P.O. Box 5685, Station “F” 

Ottawa, Ontario 

K2C 3M1 

NCMC Information Line: 

(613) 236-NCMC 

NCMC Telecomputing Services (TCS): 

(613) 233-NCMC 

300-2400 baud - 24 hours - 7 days 

Submissions to the NCMC Bulletin are welcome. Although 
direct electronic transfer to the NCMC-TCS is preferred, disk 
or printed copy is also accepted. The next issue of the 
NCMC Bulletin will be published May 1990. 

Articles and graphics appearing in the NCMC Bulletin may be 
reproduced provided written permission is received from the 
NCMC, and reproductions are clearly attributed to the NCMC 
Bulletin. 

The opinions expressed in the NCMC Bulletin are those of the 
authors, and do not necessarily reflect those of the NCMC, its 
members, or Executive. 

The NCMC Bulletin is created with the support of GCC 
Technologies through the donation of an FX/80 hard drive. 


1990 NCMC Executive 


Clifford Crabe 

President 

592-0496 

Biti Beaubien 

Vice-President & 



Apple Laision 

1-253-0900 

Bill Hooper 

Treasurer 

744-1201 

Sue Roseman 

Secretary 

824-4888 

John Altorio 

Program Director 

224-8440 

Abdallah Abi-Aad 

P.D. Librarian 

592-1485 

Phil Smy 

NCMC-TCS Sysop 


Scotty Adams 

Info. Librarian & 



Advert. Co-ord. 

592-3492 

LeRoy Lees 

Membership & 



Past President 

592-0618 


The cover for this month’s issue comes to us courtesy of Glenn 
Brown. Biti Beaubien is responsible for look and feel of this 
Bulletin. How do you like it? The layout and editing was done 
by Cliff Crabe and Scotty Adams did the proof reading. 
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EXECUTIVE REPORT 


From the Prez... 


By Clifford Crabe 


S pring is nearly upon us and that 
means our second annual “MacBeach 
Party” is coming up very soon. 

For those of you who were at last year’s 
gala event you will, no doubt, have many 
memories from that party. When I think of 
last year’s party I am reminded of the 
people, the food, the prizes, the cake, and 
the facilities. 


side accessories. Ken Fordham, Apple’s 
Regional Director for the National Capital 
Region and Atlantic Canada, won a bag 
of the original apples, McIntosh I think. 
Scotty Adams calls them zeroK apples. 
Bill Helman (GCC Technologies) 
brought Executive portfolios and T- 
shirts and Microsoft, through Michael 
Barnaby, sent a package of Works II to 
be handed out as prizes. 


I remember very clearly standing out in 
the Kanata Leisure Centre’s Wave Pool 
playing water volleyball with good friends 
like Bernadette Lee Woo, Branth Buck- 
well, John Altorio, Allan Cameron and 
about nine or ten others. The game was a 
real riot with everyone just trying to keep 
the ball in play while trying to stand 
through the onslaught of the three foot 
waves. Every now and then we would 
take a break and head to the huge turbo 
slide and see how many people we could 
swamp at the other end. 



There were trays of food along with gal¬ 
lons of beverages. There was so much 
food and drink we couldn’t get 
through it all. The food was all light 
weight, you know, snack food 
fare and it included enough 
variety so those with special 
diet concerns were not left 
out. Our drinks spanned the 
range from chocolate and white 
milk to diet soft drinks and 
wines to beer of all nationali¬ 
ties. 

Local dealers were very respon¬ 
sive and supported us to the hilt. Soft¬ 
ware companies were also very gener¬ 
ous. So generous that there were prizes 
for almost one quarter of the attendees. 
The prizes ranged from a package of 
Wingz from Informix all the way to pool 


After the prizes were awarded, Lois 
Densmore, then Apple’s User Group 
Support Services Coordinator, brought 
out a huge cake and we all celebrated 
Mac’s 5th birthday. 

It was a tremendous bash and an excel¬ 
lent opportunity for us all to meet in a 
non-technical gathering. Friends and 
families were encouraged to come 
along. It left me with a good feeling that 
we all were more than just associates 
but friends who really enjoy each oth¬ 
ers company. 

Apparently, I was not the only person 
who feels this way because, due to 
popular support, the MacBeach Party is 
back and will be even better. For one 
thing it will be a whole hour longer. 


The National Capital Macintosh Club 
MacBeach Party 
Saturday, May 5th, 1990 
9 PM to Midnight 
at the 

Kanata Leisure Centre 

Lets make this year’s MacBeach Party 
even better. How? Plan to be there, 
and bring your best friend with you. 
This one is for you. We will provide 
the ambiance, the food and drink. 


v 
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EXCLUSIVE FEATURE 


INITInfo: A Guide to INITs ®1990 MagiMac 

by Gary Ouellet and Glenn Brown 


The following is excerpted for the Bulletin from INITInfo 4.1: A 
Guide to INITs, a file that Gary Ouellet and Glenn Brown have 
been maintaining on CompuServe for the past 6 months. The 
completefile (both Word 4.0 and text versions) is availablefrom 
the NCMCPD library and from the TCS. INTTInfo is an Ottawa 
success story, with 12,000 CompuServe downloads. 

When we first bought our Macs (both having been fairly 
advanced users of other computers) we jumped right in. Gary: 
After finding no source of information on how to solve System 
conflict problems, I posted a half a dozen of mine on 
CompuServe as the first INITInfo. The file has now been 
downloaded many times, and we are on our 8 th revision. Glenn: 
I used to run Mac software using Spectre 128 (a cartridge that 
plugs into the Atari ST and allows it to run Mac software) on a 
4-meg Atari Mega computer, and I attributed most of the 
System crashes to the emulation. When I bought my Mac, I was 
surprised to discover that many of my problems were due to 
System conflicts. 

INITInfo is intended to be a ‘clearing house’ for INIT and other 
System problems — we add your comments, post them, 
combine them with responses and solutions from other users 
(often, the author or manufacturer) and repost as the next 
version. Many of the formatting changes to INITInfo have been 
in response to reader requests. We are not a testing lab. 


Where can I find the latest INITInfo? 

INITInfo is now posted by us on CompuServe, MacNET, 
GEnie, and the Ottawa Mac BBS’s (The Jungle: 613-233-1474, 
La Jungle/9600 HST: 819-684-0120, MacOttawa: 613-729- 
2763, and the NCMC TCS: 613-233-6262). It makes the rounds 
from there. Please feel free to post INITInfo wherever. We have 
posted the following versions of INITInfo 4.1: 

INIT41WD (the fully formatted file done in Microsoft 
Word 4.0) 

INIT41TX (the text file) 

How To Reach Us 

If you have any comments, suggestions, complaints or additions 
for INITInfo, you can reach us on CompuServe, MacNET, 
GEnie, or on one of the Ottawa Macintosh BBSs. 


Gary Ouellet 
50 O’Connor Suite 1300, 
Ottawa, Ontario,Canada 
KIP 6L2 

CompuServe 

73277,2757 


Glenn Brown 
12 Monterey Drive, 
Nepean, Ontario, Canada 
K2H 7A6 

MacNET: GLENNBROWN 
CompuServe 73777,1142 
GEnie: G.Brown34 


Changes since INITInfo 4.0 

In order to make this a more useful document, please note the 

following: 

• all comments will be attributed/anonymous comments will 
not be printed. The author or manufacturer has a right to 
know who is complaining. We will still be including those 
conflicts mentioned in the program’s documentation. 

• non-specific problems will not be printed. It is unfair to say 
‘INIT/Program ABC is garbage’ without giving a specific, 
duplicatable, description of the circumstances under which 
the problem occured. 

• problems that have been addressed with later (or current) 
versions will be noted in chapter 6 (when we are aware of 
them). It is unfair for anyone to bad-mouth a product based 
on their opinion of out-of-date version. 

• between releases of INITInfo, we will be posting beta listings 
of the comments we are considering for the next release, to 
allow comment/feedback from other users and the author/ 
manufacturer. We have moved a number of comments there 
to see if others can substantiate the problems mentioned. 


Disclaimer 

INITInfo contains advice and reports from Mac users. The 
problems and solutions users kindly send to us or gleaned by 
us from message boards may be isolated, may only occur on one 
particular System configuration, may be the result of an 
unreported INIT in their System, or may even be inaccurate. 
Unless otherwise suggested, they are the observations of the 
identified contributor only. INIT conflicts are real and if a 
suggestion helps you, good. If you have a better suggestion or 
a different experience, let us know. Manufacturers — don’t get 
mad, get even — let us know if someone is wrong. This is one 
of the purposes of INTTInfo: to encourage a dialog between 
users and authors on system conflicts. 


Introduction 

As any Mac owner knows, one of the joys of the computer is 
installing Startup files (INITs) and Control Panel devices (cdevs), 
many of which can be found on either a Freeware or Shareware 
(Happiware? Beerware?) basis on CompuServe and other 
sources. The temptation is compelling. All you have to do is drag 
the file into your System file and reboot. Some of the INITs are 
what makes us Mac fans in the first place. 

But as we also know well, many of these same toys conflict with 
each other, or with applications. initcdev2.0 is an INIT which 
permits you to turn on or off an INIT from the Control Panel 
without dragging the file out of the System Folder, and is quite 
indispensable (there are other INITs which accomplish much 
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the same thing, such as Answer or INIT 
Picker). Some INITs, such as Boomerang 
and Findswell, can turn themselves off 
when you run a specific application. 

We are Mac fans — and consider the IBM/ 
MS-DOS technology more befitting the 
dark ages. Yet we are equally mindful of 
the great advantage that IBM has over the 
Mac (other than sane prices) — and not 
insignificant at that: MS-DOS machines 
(hardly) ever crash and Macs crash all the 
time (or so it seems). 

The rub, alas, is that when a program or 
your System starts 
crashing on the 
hour, it is quite an 
ordeal to find the 
culprit. Sometimes, 
the easy way is to 
remove the latest 
INIT you installed, 
reboot, and hope for 
the best. When this 
does not work, or 
you get a new 
application that will 
not work properly, 
you are forced to 
de-install all your 
INITs, add them one 
by one, rebooting 
each time, and 
trying out the 
application again: 
an arduous task. Garys It took me the 
longest time to figure out why Zippy or 
Eliza would not talk to me, even though 
I had MacInTalk installed. The culprit 
was MacroMaker from Apple itself! — 
we use QuicKeys instead, although in 
our opinion the really great macro program 
has yet to be written. 

The manuals that accompany INITs are 
not always of great use—for instance, the 
instructions for Tablecloth, a screen utility 
program from User-Tek, state 'Tablecloth 
is not necessarily compatible with other 
INITs you may have in your folder — if in 
doubt, put the others in afolder to prevent 
themfrom beinglaunched” Sure. As useful 
as telling you to buy low and sell high. As 
mentioned above, when the problems 
follow the installation of a new INIT, the 
solution is clear: remove the INIT. But 


when you get a new application, or one 
you have not used in a long while, and it 
does not work or crashes or behaves 
badly, which of your installed INITs is the 
culprit? This is the real problem. 

It also struck us that many users know of 
the existence of conflicts and might share 
this knowledge — there doesn’t seem to 
be any readily available source that we 
know of which gives this information, 
other than a tidbit here and there in a 
book or magazine. Many of you have 
contributed. Did we miss some that you 
know about? We have expanded this list 
to include other 
n o n - I N I T 
conflicts as well. 

Knowing the 
problem is half 
the battle. We are 
prepared to live 
with some of the 
the more minor 
problems despite 
their quirks, 
because we love 
the INITs in 
question so 
much. But at least 
we know that the 
problems are of 
our own doing. 


For Beginners 

INITInfo deals with three different kinds 
of System files, INITs, cdevs and RDEVs. 
These are files that you just drag into your 
System Folder, reboot, and suddenly 
your Mac starts doing wild and wonderful 
things. Nothing complicated in the 
installation process — their ease of use is 
part of their attraction. Some show icons 
on the screen at startup, some do not. 
Some can be controlled through the 
Control Panel DA (under the Apple 
menu) and others cannot — they lie in 
quiet residence. 

INITs 

INITs are Startup documents (similar to 
‘Terminate and Stay Resident’ programs 
like Sidekick in the PC world) that the 
Macintosh loads into memory when you 
Continued on page 14 


••When your 
System starts 
crashing, it is 
quite an ordeal 
to find the 

culprit” 


P HYSY Musie & 
Development 

39 Seneca Street, Ottawa, Ontario, KIS 4W9 
613-567-7876 

MaeNETt PS MY; GEnles P.SMY; 
NCMC-TCS: System Operator 


RAM! 

80ns SIMMs for all members of the Mac 
family (all the way from the Plus up to the Ilci) 


$130.00 per Meg 
or 2 Megs for $255.00 
Supplies are limited. 


Har 

d Dis 

ks! 

Quantum Pro SERiEs:lntemal 

External 

40MB (12ms) 

$723.99 

$965.79 

80MB (12ms) 

$1072.21 

$1314.06 

105MB (12ms) 

$1207.65 

$1449.50 

SEAGATE TECHNOLOGYlIntemal 

External 

30MB (28ms) 

$578.83 

$788.44 

45MB (28ms) 

$675.57 

$901.30 

80MB (28ms) 

$846.48 

$1072.21 

Imprimis Wren: 

Internal 

External 

173MB (15ms) 

$1991.25 

$2200.86 

300MB (15ms) 

$3119.90 

$3281.13 

600MB (15ms) 

$4087.31 

$4296.91 


We sell all kinds of Mac peripherals. Give us 
a call if you’re interested in any specific 
piece of hardware! 


PhySy also sells a full line of electronic 
music devices, including the new EMU 
Proteus and Emax II. 

- Prices subject to change without notice. Quantaties may be limited on 
some items. TVademarks copyright of their owners. Ontario residents must 
addP.S.T. 
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FEATURE 


Hiding the Menu Bar 


Dear Tog — 

Please bring this issue into the light of day: What is the guideline 
concerning hiding the menu bar? I think that hiding the menu 
bar is fairly rude to a user in most cases , but it can occasionally 
bejustified. The general case where it can bejustified is when the 
screen is being taken overfor some special visualfunction such 
a as displaying a slide show or video. 

What bothers me is that Apple has taken no official position on 
hiding the menu bar. Apple does not explicitly offer a methodfor 
doing it that is guaranteed compatible with the future, thus 
implying that hiding the menu bar is a bad thing. Yet Apple is (a) 
pleased to use PowerPoint slide shows in front of the public that 
hide the menu bar and (b) ships a product that hides the menu 
bar ; even gratuitously on occasion. 

Thanks for your help. —Dennis Austin , Microsoft 


Tog Replies: Gee, Dennis, we thought we had been quite 
explicit about where we stood vis-a-vis the menu bar. And it 
worked out pretty well, too, until a certain Dennis Austin, author 
of PowerPoint, started hiding it! I wonder if he’s any relation? 


by Bruce "Tog" Tognazzini 

From Apple direct © 1989 Apple Computer Inc. 
The menu bar is the most constant object in the Macintosh. 
When it disappears, non-computer-oriented users assume they, 
the users, have moved, navigated, to a different planet, a world 
where all the rules may have changed. They are no longer 
within their familiar Macintosh world. And their only known 
way back, Quit on the menu bar, has been stripped away. 

I have seen, during user testing, the very real fear etched on the 
face of users when the menu bar disappears. I have watched 
them panic as they realize they are trapped in a strange world. 
It is not a pretty sight. 

Even experienced, computer-oriented users find the absence of 
a menu bar to be disorienting and frustrating. Particularly our 
currently worshipped power-user contingent. These boys are 
not at all amused when someone tries to control their 
environment. 

If you find all this a touch melodramatic, I would suggest you 
try doing a little user testing yourself. We tend to underestimate 
the power of that illusion of stability we have created. 

Just to make things absolutely explicit, the menu bar should 
never, ever, ever be removed unless there is a powerful, 
overriding reason to hide it. 


I must admit that when we wrote the guidelines, we never 
thought anyone would actually hide the thing, so we never 
actually said, “The menu bar should never be hidden.” Instead 
we said, “The user must always be able to pull down the menuls] 
and see the names of the operations...,” thus rather forcefully 
implying that the menu bar would be there. 

It would be pretty difficult to pull down the 
menus in the absence of the menu bar. 

We were even more explicit in the discussion 
of Perceived Stability, one of the ten Design 
Principles: 

The Apple Desktop Interface...defines a 
number of consistent graphic elements 
(menu bar, window border, and so on) to 
maintain the illusion of stability.... 

Stability is shattered when the menu bar is 
removed. Users believe in the menu bar. 

The menu bar tells them where they are: in the safe, protective 
environment of the Macintosh, where consistency reigns. 


I have seen only three circumstances that even remotely suggest 
hiding the menu bar: 

• Presentation vehicles, such as PowerPoint’s. In this instance, 
the end user, the presenter, receives a powerful, overriding 
benefit from being able to temporarily disable the menu 
bar. Also, the end user has made a conscious 
decision to temporarily disable the menu 
bar by invoking the presentation mode. 

The program must give presenters explicit 
instructions for terminating the mode before 
each and every invocation of the mode, 
thereby adding a measure of visibility. The 
method of termination is based on the 
standard methods for termination: Command 
Period and Escape. So even if presenters fail 
to read the instructions, old learned behaviors 
will enable them to escape. (These programs 
should also give explicit instructions for 
advancing from slide to slide, which many, 
including PowerPoint, currently fail to do.) 


w The menu 
bar should 
never be 
hidden” 


NCMC Bulletin Volume 6, Number 2 


Continued on page 16 

5 









EXCLUSIVE FEATURE 


MacGlasnost — Firsthand 



Juris Mazutis is a member oftheNCMCand works at CBCin the 
Office of the Executive Vice-President when not embarking on 
crusades. He can be reached at 613/727- 7397 orCBCmazutis 
on Connect. 

I he Macintosh is alive and well and gaining ground 
JL behind what remains of the Iron Curtain! More than that: 
the machine we love is an integral part of the struggle for 
democracy and independence. 

During October and November of 1989, accepting an earlier 
invitation, I worked at Latvian State University (Latvijas Valsts 
Universitate, or LVTJ) in Riga as guest lecturer in informatics— 
while acting as computer consultant to organizations like the 
Popular Front and helping to convene the first Macintosh Club 
behind the Curtain. With me I brought a 40Mb UltraDrive 
donated by GCC Technologies to LVU and an 80Mb GCC drive 
funded by Canadian support groups for the Front. Spreading the 
Mac gospel—those 25 pins went fast, Apple!—was a natural part 
of the routine for a month. 

How was it, bottom-line? Read on. (Video-fixated members can 
cut directly to the November 25 CBS ‘48 Hours’—that will be 
me briefly in front of some Macs at LVU. Maybe Scotty can get 
a copy of this segment for the Club archive.) 

A European Baltic 

But first, you must appreciate some history. The Baltic states 
(Estonia, Latvia, Lithuania), independent between the two 
World Wars, were forcibly annexed by the Soviet Union as a 
result of the Molotov-Ribbentrop Pact—an ‘incorporation’ Canada 
and the United States do not recognize to this day. You will have 
read about Mr. Gorbachev’s visit to Lithuania recently— 
determination is strong throughout the region: 45 years of 
military occupation are enough, Russian domination is obnoxious, 
the economy and the environment are in ruins, people want to 
be free to rebuild and set their own course. As communist 
regimes collapse in Eastern Europe, these three small countries 
long to rejoin Europe as well. 

What has this got to do with the Macintosh? It should come as 
no surprise that the Mac is at the forefront of struggle for true— 
not Party-dictated—‘glasnost’ in the Baltic. The Popular Front 
(Tautas Fronte) newspaper ‘Atmoda’, for example, with a 
weekly circulation of180,000 in 3 languages, is laid out on an 
SE20, a Plus+GCC 80HD, and proofed on an Apple LW2NT. The 
programs: Quark XPress, PageMaker, MacWrite II, Word, with 
an assist from Smart Art. Elsewhere, LVU is working on its 1990 
yearbook in MacDraw II and XPress. The Environmental 


Protection League (VidesAizsardzibasKlubs, or VAK) assembles 
the monthly ‘Staburags’ on an SE20; the Evangelical-Lutheran 
Church (the weekly ‘Svetdienas RIts’), Kulturas Fonds and a 
number of smaller organizations do the same with their 
publications. A little ways south, Lithuanian Front (Sajudis) and 
Polish Solidarity-sponsored Gazeta Wyborcza newspapers use 
the Macintosh (see Greg Lindenberg’s letter in the February 
‘MacUser’). Keeping accounts, setting up electoral data-bases, 
doing daily correspondence and all of the other necessary tasks 
aside—the Mac is the ‘tell-the-truth’ tool of choice. We saw no 
laser-connected IBM machines. 

It is not an easy environment to work in—and not just because 
the prevailing regime is dead afraid of a democratic challenge 
to its authority 1 . First, US-European (Cocom) rules prohibit the 
export of ‘advanced’ technology to East Bloc countries: in the 
Mac universe, that practically eliminates everything but plain- 
vanilla 68000 processors—so, no Mac IPs, SE30’s or NTX 
printers. No accelerator or co-processor boards. No colour. 
Second, bureaucrats in Moscow have decided to make a 
massive investment in the past by ‘standardizing’ on AT 
clones—Phoenix Computer will be building 300,000 of those a 
year at a factory just south of Moscow. Siemens is selling AT- 
compatibles into the Bloc as part of the West German trade 
offensive. Still, it will be a long haul to get from current numbers 
(some 400,000 micros in all of the Soviet Union) to anything like 
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REVIEW 


DiskTop Version 4.0; 

The Red Corvette of Utilities? 


Biti Beaubien 


Truly great 

Truly great utility software is hard to come by. DiskTop™ is one of the most useful 
file info/management programs on the market. Available from the Apple menu as a 
desk accessory, DiskTop unobtrusively permits Apple’s hierarchical file system (HFS) 
to be completely accessible to the user. 


Cruising the HFS 

CE Software built their reputation on this and other perfect little programs (although 
CE is beginning to produce more ambitious projects, such as the much-admired 
QuickMail™). All the CE contributions share a number of features in common. They 
incorporate as many features as are possible without bogging down the Macintosh 
interface, and they demonstrate CE Software’s commitment to serving users well. 


DiskTop allows you to find out everything you might want to know about a file or 
folder, and to manipulate it. For all its simplicity, DiskTop shows off the CE touch 
in a number of ways. It allows you to copy, search for, move, rename and delete files 
and folders, as well as create new folders and erase or unmount volumes. Basically 
it serves as a Finder substitute. You can “live” in a Mac virtual desktop which is more 
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Figure 1. A screen shot of some of the functions of the DiskTop 4.0 package; a bit of the DiskTop 
4.0 main window, the DT Launch dialogue window, and the top of the Gofer 2.0 main search window. 
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powerful than the one that comes with the 
Macintosh. Overall the performance is 
fast, and the file retrieval smooth. Some 
of the functions that come in the DiskTop 
package are so useful that after using 
them it is difficult to imagine getting along 
without them. Apparently Apple thinks 
so, too. Some of the features have been 
touted as future System 7 components. 

At any point in the proceedings you can 
back track; save and merge the results of 
searches, wander around looking, 
checking out and recording paths, or go 
straight to a file. Generally the environment 
is forgiving and effective. Also, at all times 
you have as much information as the 
program can offer without overwhelming 
the windows. You tell the “Preferences... ” 
dialog box what you want displayed, and 
DiskTop does the rest. The Get Info box 
can be modified to display “CE” Info, 
which is a more exhaustive list of the file 
attributes than the Apple version. The file 
type, creator, modified date and creation 
date are all available for display. 

And as though that were not enough... 

Other items on the list of DiskTop virtues 
are all the good things that come in the 
box with the main program. One of the 
most powerful of these is DT Launch. 
This is an Apple menu/command key list 
of your most frequently used applications 
and files (similar to On Cue™). You can 
go to any predetermined file or program 
by hitting a command key sequence and 
selecting with the mouse. 

Also, CE is bundling Gofer™ 2.0 by 
Microlytics with the most recent DiskTop, 
version 4.0. This search program deserves 
a review of its own; for anyone who 
handles large files of any type it is 
invaluable. Gofer transparently and rapidly 
searches files for strings of characters. It 
can do Boolean operations on its hits, and 
with this capability it is possible to devise 
very explicit searches. It shows you the 
context of the found string, allows you to 
do subsearches, and can open the file that 
scored the hit. What can’t it do? I don’t 
know; I haven’t discovered it yet. 

Continued on page 16 

7 


































































































































































































































EXCLUSIVE FEATURE 


Avoiding SCSI Pitfalls 


By Omar G. Barraza, Manager of Macintosh Support 

MICRONET TECHNOLOGY INC. 

This article was solicitedfrom Omar Barraza for publication in 
the Bulletin. On CONNECT Omar is a source of sensible and 
knowledgeable advice on everything to do with hard drives , from 
SCSI addresses, to the power needs of hard drives , to the real 
meaning of access times. True to form, he was very forthcoming 
about sharing his expertise with Bulletin readers. He has 
included his E-mail addresses at the end of the article if you have 
any queries about this subject. One of the most helpful guys in 
Mac-land; definitely doing things the Macintosh Way. 

Biti 

In the Beginning. 

Apple’s Macintosh Plus introduced 
personal computer users to the SCSI 
port. The new port out-performed serial 
ports many times over and allowed for 
the use of fast SCSI hard drives. At the 
time, the SCSI port of the Mac Plus was the only game in town, 
so nobody worried too much about its design. 


How do you know? 

There is a quick way to check how well the SCSI bus of your 
Macintosh is performing. All you need is a SCSI hard drive and 
a few minutes of your time. 

Before you begin, determine how much free space you have on 
your hard drive. Then, select a group of files or folders slightly 
smaller in total size than that amount available. Finally, duplicate 
the selected files and folders using the Duplicate option of the 
Finder’s File menu. After the duplication is done, simply drag 
the duplicated files into the Trash to remove them from your 
drive. 

You should be able to complete the duplication repeatedly 
without error messages. If so, the SCSI bus of your Macintosh 
is configured well and is able to move data very reliably. 
However, if even one error message appears during the 
duplication, the SCSI bus of your Macintosh is either not 
configured well or a SCSI device is reducing the data integrity 
of the entire SCSI bus. If you have a SCSI device with a single 
SCSI port or 25 pin SCSI connectors, that device might be the 
cause of your problems. 



SCSI devices soon began to appear with all sorts of new features. 
Each manufacturer touted the features of their SCSI products as 
design improvements over their competitors’ products. 
Unfortunately, these same ‘special features’ soon lead to 
compatibility problems. 

SCSI Design Shortcuts. 

In their haste to bring newer and better products to the 
Macintosh, many manufacturers had ignored Apple’s SCSI 
guidelines - guidelines that were based on the standards of the 
American National Standards Institute (ANSI). In fact, Apple 
themselves had ignored a few of the ANSI guidelines themselves. 

As Apple released faster Macintosh models, adhering to ANSI 
standards became critical. Some SCSI devices did not work well 
with the newer Macintosh models. Others were difficult to 
configure properly. A few wouldn’t work. Those products 
which had non-standard connectors and cabling were the most 
problematic of all. Even some of Apple’s own SCSI products 
were creating problems. 

Mac users have begun to pay for design shortcuts by some 
manufacturers in the past with systems bombs, corrupted files 
and frustration in the present. Manufacturers’ special features 
aren’t so special anymore. 


Proper SCSI bus configuration. 

Checking your SCSI bus is relatively easy. Just look at your SCSI 
devices and how your SCSI bus is configured, then ask yourself 
the following questions: 

a. Are all my SCSI cables at least 3 feet long? 

b. Am I using 6 foot cables between terminated SCSI devices? 

c. Does my Mac SE, SE/30 or II series system have an internal 
hard drive or another means of internal SCSI termination? 

d. Are the first and last devices of my SCSI bus terminated? 

e. Am I using 6 foot cables between terminated SCSI devices? 

f. Except for my Mac, none of my SCSI devices have 25 pin 
ports. 

If you can answer “yes” to each of the questions, there should 
be no reason for you to experience problems with your SCSI 
bus. An “no” answer means you should reconfigure your SCSI 
bus until you can answer “yes” to every question. 

The question about internal SCSI termination can be confusing. 
For example, a missing internal hard drive in a Mac SE, SE/30 
or II series system could lead to data integrity problems with 
high performance hard drives. The solution would be to buy an 
internal hard drive for your Mac or buy an inexpensive 
“motherboard terminator” to provide the missing termination. 
Pay special attention to the last question - SCSI devices with 25 

Continuedfrom page 1 7 
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EXECUTIVE REPORT 


Apple Liaison’s March Report 

Biti Beaubien 


^Thanks LeRoy and Ken** 

Yet again I have been thwarted in my 
attempt to discover what does not come 
under the title “Apple Liaison Duties”. 

However, this time other NCMC execs are 
getting into the act as well. To whit: 
LeRoy Lees, our former president, was 
enjoined by Ken Fordham, the director of 
Apple Canada, Eastern Region, to avail 
himself and his user group executive 
cohorts of the facilities at Apple Canada, 
Eastern Region’s new offices. This 
invitation came about at a chance 
encounter at a University of Alberta 
Alumni’s do on Parliament Hill. 

So the February executive meeting (on 
January 31) was held at Apple’s new 
premises on March Road in Kanata, and 
was catered by Apple. We were warmly 
received by Ken, and had a good time. 
The new suite of offices is strikingly well 
designed (particularly the demonstration 
rooms and the conference room), and 
extremely comfortable. Thanks to our 
friends at Apple for all their hospitality, 
not to mention a much less cramped exec 
meeting than we normally have. Very 
outstanding, guys - we’ll be back. 

^Thanks David** 

Further afield in Toronto, the February 
2nd meeting of Canadian user group 
delegates with David Wright, the Apple 
manager responsible for Canadian user 
groups, went reasonably well. David told 
us that the budget this year will not cover 
user group AppleLink addresses, the 
telecommunications link that would 
connect user group delegates organising 
the national group. This will make getting 
people together nationally appreciably 
more difficult. However, Apple will 
support the meeting in Toronto of user 
group delegates at the end of March. 
Also, David displayed a welcome 
awareness of the concerns of the delegates 
when he expressed a willingness to 


collaborate with us to produce a national 
newsletter. 

The user groups and Apple are learning 
how to work together again, and the 
delegates I have spoken to all agree that 
we are lucky to have someone as sympatico 
as David to deal with. The relationship 
looks as though it will continue to flourish. 

While we were at Apple, David confirmed 
his intention to come up to address NCMC 
at the February general meeting. So by 
the time you read this, you’ll have had the 
opportunity to meet him yourself. 

On a last note about Apple Canada and 
NCMC relations, David Wright mentioned 
to the other delegates that the relationship 
NCMC and Apple in Ottawa is cultivating 
is a model for other Canadian user groups. 
He suggested that they take our lead and 
liaise with their local office. Also, he said 
that he’d like the visit to NCMC in February 
to be the first of perhaps monthly visits to 
user groups in Canada. Looks like we 
started something, folks. 

^Thanks Phil** 

February 3rd the delegates got together to 
discuss the ratification of a national group. 
Phil Smy, the NCMC TCS sysop, expressed 
the view that it was high time we just 
formed it instead of talking about it, so we 
did. The constitution is minimal and will 
be revised at the March user group 
jamboree in Toronto, but it’s a good start. 
Also, I was nominated to the (minimal) 
executive of the national group (treasurer). 
Thanks Phil. 

“Thanks Brian” 

While down in Toronto, I initiated a mini 
speaker tour with Brian Quan, the 
president of the Toronto user group, Club 
Mac. On June 11 the president of CE 
Software, Dick Skeie, on NCMC’s invitation, 
may come up to Ottawa and blow us 
away with a network show. The next 
evening he plans to go down and wow 


them in Toronto. Brian and I have plans 
for more good stuff, so stay tuned. 

^Thanks and Congratulations 
Barton** 

Congratulations to Barton McKinley, our 
User Group Contact person at Apple in 
Ottawa. On January 30 the McKinley 
household welcomed a new addition to 
the family, Laura. She is apparently doing 
very well. Another treckie no doubt. Also 
thanks to Barton for his work on the 
NCMC behalf in the past two months. 
We’ll see him in action at our March 
general meeting. 

^Thanks NCMC members** 

Let me know if you have any thoughts on 
the national group (we’re still canvassing 
for a name!) or just about anything else to 
do with Apple and user groups. I’m here 
for you. 



Is there enough interest in Object Oriented 
Programming to get a SIG going? 


There is undoubtedbly a critical mass of 
programmers in the Ottawa area who are 
thinking about OOPS, or who are already 
developing OOPS applications. If anyone 
would like to help organise an OOPS SIG, 
please let me (Biti Beaubien) know. 
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REVIEW 


EndNote, a Reference Database 

— Sorting the Wheat from the Chaff? 

Biti Beaubien 


P eople who generate large amounts of referenced text need 
a bibliographic database. Scientists who download refer¬ 
ences from databases need to store these in a searchable and 
sortable format. Researchers trying to stop their accumulated re¬ 
prints from getting out of control need a database to file their 
sources. 

Until the advent of the microcomputer, it wasn’t possible to or¬ 
ganise copious amounts of information at your desk. Scientists 
in particular used space- and labour-intensive modes of storage, 
like file card indexes and filing cabinets, and time-intensive 
ways of gathering it, like wandering over to the library. With 
the advent of common access to on-line scientific literature da¬ 
tabases, it is possible to download overwhelming amounts of 
journal references, all of them frighteningly relevant to what any 
particular scientist is doing. Simultaneously, the literature is 
growing at an exponential rate. There is an explosion of infor¬ 
mation in every field. 

For scientists, information management isn’t an option any¬ 
more; it’s the only way to deal with the vast outpouring of info 
that claim our attention. Hence the appearance on the market 
of bibliographic aids. These first debuted on the IBM PC. The 
late great SciMate, from ISI, was a large comprehensive three 
tiered application for manipulating fields and files of down¬ 
loaded scientific database info. Rather intimidating to the 
novice, it was an unweildy and unapologetic flat file database. 

However, with the introduction of these types of applications 
to the Macintosh, the era of fast and effortless access to all ref¬ 
erences becomes a reality. Or does it? This review focuses on 
EndNote™, a relatively new solution to the perennial literature 
reference problem. 

Sorting the data - a Friendly Database 

The criteria for an effective Macintosh manager of scientific 
references are quite stringent. 

§ Entering information must be as painless as possible, with the 
option of integrating downloaded info in addition to keyboard¬ 
ing. 

§ It must be able to store the information in a form that is sort- 
able and records should be retrievable according to a number 
of conditions (eg. multi-level Boolean searches) (this is begin¬ 
ning to sound like a relational database isn’t it?). 

§ The program should allow output in a number of convoluted 
scientific forms; eg. as Microsoft Word™ footnotes, as file cards 
for interfacing with the past, and as comprehensive lists. 


§ These outputs should be easily formatted into the plethora of 
different scientific formats, eg. as Nature or Science references, 
etc., which all utilise the author, title, year, volume, page, etc. 
fields with subtle differences. 

§ And it should make a virtue of using the Macintosh interface. 

How Friendly? 

How well does EndNote meet these requirements? 

§ First, entry of references. You can import references from one 
other Mac reference program, Pro-Cite™, or Refer™ and BibIX™, 
UNIX bibliographic databases (but not Reference Manager or 
Current Contents on Disc, popular programs on both the Mac 
and MS-DOS platforms). Keyboarding (either manually enter¬ 
ing the text, cutting and pasting individual fields, or converting 
your text to a Pro-Cite look-a-like) is the only other option, 
unless you spring for EndLink™, the online companion to 
EndNote. If you spend time hunting online, this is the solution 
of choice. 

§ Secondly, EndNote’s sorting and searching capabilities. These 
consist of a Find... command, which matches a string in the Au¬ 
thor, Year or Text fields. This search can then restrict the 
displayed references to these hits, can be extended in a second 
step, or the results of the first search can be restricted further. 
That’s all. In a domain of knowledge where sooner or later the 
full text of the references in the databases are going to be 
available to searchers, this isn’t a lot. But at the moment it is just 
about enough for the undemanding. 

§ One of EndNote’s main strengths is that it is compatible with 
Word 3.0 and 4.0. It will paste references in to a Word document 
as footnotes, and you can select how you want that reference 
to appear, using the fields you have specified in EndNote. This 
means that now with EndNote you can finally stick all your ref¬ 
erences in one file and have them accessible (via the EndNote 
DA or the main program if you are in Multifinder) to insert as 
you write. The print reporting capabilities of EndNote are not 
strong; this has apparently been de-emphasized in preference 
to exporting to Word. This is a shame, as it would be a bonus 
to be able to flexibly retreive information in hard copy from the 
program. 

§ EndNote comes into its own with its formatting features. 
Anything you want, you’ve got, coming and going (input and 
output). In fact, there are many more ways of arranging the 
fields than any reasonable person will ever exhaust (unless they 

Continued on page 21 
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REVIEW 


AppM^-kcr:Application Generator 


S ome things are a given: the sun rises in the morning; you 
come across more red lights when you are in a hurry; and 
programmers are lazy. As a programmer of Macintosh ap¬ 
plications I can tell you that for sure Programmers will spend 
hours looking for an ‘easy’ way to do things, or better yet, to see 
if anyone else has done it first and steal the code from them! It 
is in such a spirit that a product like AppMaker, from Bowers 
Development, arises. 

Appmaker is an ‘application generator’, which allows you to 
draw windows, dialogs and menus and then generate the 
source code for your examples so that they can be modified and 
compiled. A product such as this has the possibility of saving 
you hours of coding time, and bottles of Aspirin to relieve the 
accompanying headaches. 

AppMaker features include: 

For drawing windows and dialogs: 

All the standard window definitions, popup menus (which, 
unfortunately, do not make their own ‘labels’ and you must 
draw them in), Static and Edit text items, PICTs, ICONs, 
scrollbars. (AppMaker has a very neat feature: if you draw a 
scrollbar that touches the edge of the window that scrollbar is 
treated as scrolling the window’s contents), Palettes (more 
about that in a minute), and buttons, checkboxes and radio 
controls. 

Defaults: AppMaker automatically installs some dialogs in your 
application. These can be used as error reports and so on. Quite 
handy. It also automatically installs the CDEF for popup menus. 

Linking: When you create a menu, and call a menuitem the same 
as the name of a dialog, AppMaker will prompt you as to 
whether you wish that menuitem linked to that dialog, and if so 
it will put ellipses (...) after the menuitem (as dictated by Apple's 
Human Interface Guidelines). Also, New, Save and Open 
dialogs are automatically linked in to their appropriate Menu- 
items. 

Palettes: AppMaker has a very nice feature if you are doing a 
program that needs a Palette (like those in MacPaint, HyperCard, 
SoundTools, etc.). First you draw your palette as a PICT 
resource. This can be done in something like SuperPaint (or for 
a neat effect: a colour painting program), then copied into the 
resource fork of your application-to-be. Then when you create 
a window, and click on the Palette tool AppMaker will display 
all the available PICTs in your application. You select your 
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previously drawn palette, and its dimension (e.g., 1 by 6 would 
indicate 1 icon wide by 6 icons tall). AppMaker handles all the 
rest. Now when you generate your code you will have a 
functioning palette that will highlite and un-highlite the appro¬ 
priate item when clicked. Neat, eh? 

AppMaker comes on a disk with all of its libraries. AppMaker 
is compatabile with MPW and THINK Pascal and C compilers. 

I immediately tore into AppMaker when I received it, and 
decided to give it a quick run through, without looking at the 
manuals. This did not prove to be very successful. The 
application I so easily managed to create, with menus and 
dialogs, etc. bombed after I generated the source code and 
compiled it in MPW 3.0. So, I thought it was time to look at the 
manual. 

Unfortunately, AppMaker’s manual is, in my opinion, lacking. 
If not in content at least in indexing and presentation. It does 
manage to show you through creating the sample application. 
It also guides you through generating the source code. 

After breezing through the manual I was able to go back and 
work on an application of my own, this time with a little more 
understanding as to what was going on. And everything came 
out fine. 

AppMaker enforces a method of programming which some 
people may find restricting, but once you get into it can be quite 
helpful. The idea, while never really stated in the manual, seems 
to be this: your application can really only have one kind of 
window. Yikes! Only one window? Yes. But it can have as many 
dialogs as you want For most applications this is no problem. 
The reason you have to work like this is that AppMaker’s 
generated source code automatically opens up one copy of all 
defined windows on startup. This is really nice actually, if you 
always want your users to start off with blank document in front 
of them (like you do in Word, for example). 

I started to draw lots of dialogs (great big ones!) and things 
seemed to be going fine. Then I added menus. Still great. When 
you add a menuitem that has the same title as a dialog AppMaker 
will ask you if you want the two linked, and will automnatically 
affix the ellipsis for you (and generate the link in code later). 

Continued on page 20 
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REVIEW 


ENCYCLOPEDIA MACINTOSH: 

A Must-Have Book 


Encyclopedia Macintoshby Craig Danuloff 
and Deke McClelland; Sybex Inc., San 
Francisco, 1990; xxvii, 782 pages; 
U$S24.95, C$30.75 and up, dependingon 
where you buy. 

A re you a software junkie? Do you 
like to customize your system? Do 
you always forget those short-cuts? Then 
run, do not walk, to your favourite 
computer book store and pick up a copy. 
While The Macintosh Bible is readable 
and informative, it is pretty basic and 
hardly the book that you need always 
beside you as you work. The Encyclopedia 
has so many useful tips, short-cuts and 
references that it needs to live comfortably 
to hand near your Mac. 

When I first picked up the big Encyclopedia 
while browsing at the very Blue computer 
books section of the Queen’s University 
bookstore, it fell open at the section on 
“Special Characters in File Names” (pages 
107-8). Now I thought that the Mac listed 
files, and loaded cDevs and inits, in 
ascending ASCII order. You probably 
know better, but the Encyclopedia showed 
me what characters the Mac sticks into the 
ASCII series, so that you can control better 
the order in which things load. I bought 
the book on the spot (my spouse was 
waiting impatiently outside) and have 
found it a treasure house. 

Not only does it review (quite skeptically) 
more new applications than you will ever 
hope to use, it gives pages of tips for 
each—some of them “undocumented 
features”—and, best of all, full lists of key¬ 
stroke equivalents, in many cases set up 
much more usefully than the manuals, if 
these give any keyboard equivalents at all 
(many don’t). The book has graphic 
versions of the toolboxes and full menus 
for most major applications and even for 
some desk accessories and Control Panel 
devices. 


Bill Hooper 

The Encyclopedia is incredibly up-to 
date, given the long lead-time a big book 
like this must need: it seems to cover 
versions that were on the market in 
September ’89. The only missing item I 
would have found useful was Adobe 
Type Manager. It is surprising that there is 
no section on MORE; perhaps 
the power user of that program 
must have the manual and the 
proprietary Quick Reference 
Card to use it properly. One 
advantage of The Macintosh 
Bible is its two updates for 
registered owners: a publisher 
like Sybex is not, I suppose, 
going to saddle itself with future 
commitments and hassles like 
that. 


This is not a book for the tyro: 
but anybody with just a few 
months’ experience of a 
program or two on the Mac will 
find many pages that will both 
enlighten and increase 
productivity. The writing is clear 
and relatively free of 
computerese. Those of us that greedily 
gobble freeware from the HOTM or the 
bulletin boards will appreciate the reviews 
and recommendations of the authors. The 
pages of character sets will alone be 
worth the price for many users of word 
processors, of page-layout software, and 
even of data bases and spreadsheets that 
will accept font variations. 

Every page of Encyclopedia Macintosh is 
an argument for the Macintosh as the 
computer of choice. 


^Encyclopedia 
MACINTOSH 
is incredibly 
up-to-date* 
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• consulting 

• hardware 

• software 

• training 



(613) 748-0932 

99 Marquette Ave. 
Vanier, Ontario, 
K1L 5J9 


External Hard Drives 

Seagate 20 MB, 40 ms 

$675 

Seagate 45 MB, 28 ms 

$795 

Seagate 60 MB, 28 ms 

$945 

Seagate 80 MB, 28 ms 

$1045 

Quantum 40 MB, 19 ms 

$845 

Quantum 80 MB, 19 ms 

$1245 

Quantum 100 MB, 19 ms 

$1345 

Quantum 170 MB, 19 ms 

$1995 

Wren 300 MB, 16 ms 

$3595 

Wren 600 MB, 16 ms 

$4695 

Ask about extended warranties! 
Internal Hard Drives 

$CALL 

Upgrades 

2 or 4 MB RAM upgrades 

$CALL 

Mac 128 & 512 upgrade kits 

$CALL 

Communications 

Interfax 12/48 (fax & modem) 

$375 

Rapport & Drive 2.4 bundle 

$845 


Laser Printers 

GCC Personal Laser Printer II 

• quickdraw printing language 

• high resolution output 300 dpi 

• unlimted text scaling and rotation 

• "Best Monochrome Output Device", 
MacEddy Awards (March'90 MacUser) 

• this ad was printed on a GCC PLPII 

• excellent Print Manager software 

• ATM and Type Align compatible 

• many more features ... only $2095 

GCC Business Laser Printer 

• Adobe Postscript printing language 

• high resolution output, 300 dpi 

• 2 MB Memory, (expandable to 4 MB) 

• SCSI expansion port 

• Editor's Choice - MacWorld Sept. '89 

• many more features ... $CALL 



Macintosh is a registered trademark of Apple Computer Inc. Prices subject to change without notice. 
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Continuedfrom page 4 

start up your Mac. Many INITs also display 
an icon at the bottom of the screen when 
loading. Since INITs only load if they are 
in your System Folder, they can be 
turned off by dragging them out of your 
System Folder and rebooting. An easier 
way to regulate INITs is to use an INIT 
manager, such as INIT Picker, Aask, or 
init cdev 3.0. These programs allow you 
to turn off and on INITs without having to 
move the files. INIT Picker also allows 
you to easily change the order in which 
your Mac loads INITs. Easy Access and 


MacroMaker are two INITs that Apple 
ships with System 6.04. 

cdevs 

Control Panel Devices (cdevs) are System 
files that can be accessed through the 
Control Panel. This allows you to change 
the settings for each cdev. Some cdevs are 
also (but not necessarily) INITs. Apple 
includes Closeview, Colour, General, 
Keyboard, Map, Monitors, Mouse, 
Portable, Sound, and Startup Device 
with System 6.04. 


PRERs, RDEVs 

These files are called Chooser documents 
because you access them though the 
Chooser DA (desk accessory). They 
control access to peripherals: printers, 
networks, etc. Apple includes the RDEV 
AppleShare, and the PRERs AppleTalk 
ImageWriter, LaserWriter, LaserWriter 
DSC, LQ AppleTalk ImageWriter, and 
LQ ImageWriter with System 6.04. 

Help 

There are a couple of simple things to try 
when tracking down an System conflict: 

• Reboot with all INITs disabled by 
dragging them out of the System Folder 
or using an INIT manager (see above or 
Chapter 11). 

• If the program runs, try adding INITs 
one at a time (drag one back into the 
System Folder, then restart) in order to 
identify the culprit. 

NOTE: This can easily lead to incorrect 
conclusions. (It may also lead to correct 
conclusions.) Sometimes the problem 
is a complex interaction among INITs 
and/or related to system heap space. In 
that case the last one added before the 
problem occurs may be entirely 
innocent. If the last one added still 
causes problems when it is the first one 
added, then it’s a much more likely 
suspect. Steve Brecher 

• If the problem isn’t an INIT conflict, try 
rebooting without MultiFinder, 
changing to monochrome (if you have 
a colour Mac), or booting from the 
System disk (if any) provided with the 
program. If you still can’t fix things (and 
you’re sure it’s not a hardware problem), 
try your local Mac dealer, the NCMC, 
the author, or the technical support 
department of the manufacturer. 

• If you identify a problem that isn’t 
covered inINITInfo, please let us know. 

• Be wary of INITs that do the same thing 
(even partially)—many cannot coexist 
peacefully. 


24-bit colour 

Giffer 1.06, Streamline, SuperPaint 2.0 

32-bit QuickDraw 

Block Out, Moebius, SimCity 

Alt WDEF vl.3 

Reports 

A.M.E. 

programs that deal with the hard drive directly 

AutoMac III 

Cmdr. Dialog ][ 

Block Out! 1.1 

32-bit QuickDraw 

Boomerang 2.0 

Fetchit, Rebound, 

Chessmaster 2000 

Pyro! 

Cl (as in Mac Ilci) 

Freehand 2.02 or Pagemaker 3.02 with the Apple Full Page Monitor 

Cmdr. Dialog ][ 

AutoMac III 

Dark Castle 

Pop-Keys 

DiskExpress II 2.04 

TurboCache, Turbocharger 

Double Helix 

Icon-Il! 2.0 

Fetchit 

Boomerang, Rebound 

FileMaker II 

SuperLaserSpool 

Freehand 2.02 

Mac Ilci with full page display 

Giffer 1.06 

24-bit colour 

hierDA 0.9984 

Vision 

HigherMenus 

Masterjuggler 

HyperCard 1.2.2 

Focal Point II 

Icon-It! 2.0 

Double Helix 

LaunchKey 

Pop-Keys 

Lookup 2.0 

Timbuktu 

MacInTalk 

MacroMaker 

MacLightning 2.0 

Pop-Keys 

MacPuke 

Microsoft Mail 

MacroMaker 

MacInTalk 

Masterjuggler 

myDiskLabeler 2.9.1, Suitcase II 

Microsoft Mail 

MacPuke 

Moebius 

32-bit QuickDraw 

myDiskLabeler 2.9.1 

Masterjuggler 1.5, Suitcase II 

PageMaker 

Mac Ilci with full page display 

Pop Keys 

un-named Fkeys in System with MultiFinder, Dark Castle, 

MacLightning 2.0, LaunchKey 

Pyro! 

Chessmaster 2000 

Rebound 

Boomerang 2.0 

Remv INIT 

SCSI Accelerator 

Reports 

Alt WDEF 

SAM 1.3 

White Knight 11.04 

SCSI Accelerator 

Remv INIT 

SFScroll INIT 

Zephyr 

SimCity 

32-bit QuickDraw 

Streamline 

24-bit colour card 

Suitcase II 

Masterjuggler, myDiskLabeler 2.9.1 

SuperClock 3-8 

Talking Moose DA 

SuperLaserSpool 

FileMaker II 

Timbuktu 

Lookup INIT 2.0 

White Knight 11.04 

SAM 1.3 

WindowList 1.21 

WDEF I NIT 

Zephyr 

SFScroll INIT 


Summary of Conflicts 

This table is an incomplete extract. Please see Chapter4 of INITInfo for complete problem 
descriptions. 


14 


NCMC Bulletin Volume 6 y Number 2 





















































Our Top Ten INITs 


Of the hundreds of INITs availablefor the Mac, we have decided that these are the 
ten we would choose if we could only (Heaven forbid) be allowed ten. The list was 
compiled without regard as to whether the INITs were commercial, shareware or 
freeware. We recommend them highly. 


Rank Program _ Version _ Notes 


1 


1.5 

1.2.6 

If you want to manage your System 
(fonts, DAs, FKeys) you need either 

Masterjuggler or Suitcase II . 

2 

init cdey 3.0 

3.0 

If you’re going to use INITs, you need 
an INIT manager, init cdev works 
well, and it’s free! 

3 

Boomerang 

2.0 

We should have known that this was 
too good to last as freeware. Even at 
$30.00, an indispensible tool for 
finding your way around. 

4 

Qui 

-T~Z\ 

icKeys 

;7M 

1.2 

Not perfect, but still the best macro 
program out for the Mac. 

5 

a 

"'ATM™ 

1.01 

If you want WYSIWYG fonts, Adobe 
Type Manager is a must-have. 

6 

HI 

After Dark 

1.1 

Berkeley Systems managed to create a 
new screen blanker at a reasonable 
price. 

7 

|2:54j 

Super Clock! 

3.8 

Superclock is on so many Macs, it 
should be System software. 

8 

D 

jbx 

A menuz 

0.9984 

Pop-up menus, and direct access to 
your cdevs — hierDA is a great piece 
of software! 

9 

SAM™ Inter... 

1.4 

When used in conjunction with 
Disinfectant all the virus protection 
you need. 

10 

IB 

Exposur* 

bTM 

1.03 

If you can afford it, it’s worth the 
price. 


--- 

National Capital Macintosh Club 

Public Domain and 
Shareware Library 

[ OVER 300 disks in the current library! 
MORE than a third of which contain 
HyperCard™ stacks _ J 


Fonts 

Games 

Desk Accessories 
T elecommuncations 
User Utilities 
System Utilities 
Programming Utilities 


Graphics 
Font Programs 
Education 
Sound 
Images (Clip Art) 
Inits/CDEVs/FKeys 
Math and Science 


Public Domain/Games 
Special Interest Group Meeting 

Disk Sales 
Demonstrations 
Questions and Answers 


For more information Contact any member of the 
Public Domain Library at the General Meeting, SIG 
or 

Abdallah Abi-Aad (Software Librarian) 
between the hours of 7 PM - 8 PM 
592-1485 



™ HyperCard is a trademark of Apple Computer, Inc. 


The Public Domain and Games SIG is 
held each month on the Tuesday following 
the Multimedia/HyperCard SIG, at 
NorthStar, in the Baxter Centre. 
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Continuedfrom page 5 

This exception is also reasonable only 
if the program never hides the menu 
bar at any other time, and the hiding 
of the menu bar is hard-wired to the 
presentation mode so it cannot be 
misused. 

• Applications designed expressly for 
public use, such as point-of-purchase 
displays. In this circumstance, users 
are Macintosh-naive and will remain 
so, and use demands close to zero 
learning time. For a point of purchase 
display or kiosk, the software designer 
goes through a lengthy design-and- 
testing cycle to ensure that close to 
zero learning time is being achieved. 
(This point should not be taken lightly: 
The last serious point-of-purchase 
application with which I was involved 
required more than 18 months of 
interface development to achieve an 
acceptable learning time. Even if I 
had not been involved, it would have 
required at least 3 months.) 

• Applications for the severely 
handicapped. Some forms of brain 
damage in particular require radical 
computer solutions. For example, 
people may be aware only of objects 
either on their left or right side. Having 
a menu bar that stretched across the 
top of the display would effectively 
eliminate half the menu from their 
perceptive field. 

Apple does not support hiding the menu 
bar for the simple reason that we don’t 
want people hiding the menu bar. As with 
every other element in the Macintosh 
interface, if you really want and need to 
hide the unhidable menu bar, you will 
figure out a way. We just don’t want to 
make it too easy for you. We have all seen 
the excesses in the one environment on 
the Macintosh (which Dennis calls 
application b in his letter) in which amateur 
developers can get their hands on the 
menu-bar switch. 

In a future issue, I will devote the 
entire column to Dennis’ application b. I 
have just received a letter devoted 
exclusively to the subject, and once the 
Cupertino Fire Department has thoroughly 
doused the flames, I will set to the task of 
respond-ing to it.In the meantime, send 
your cards and letters about the state of 
Apple’s human interface to my attention. 
I’ll print some and pass others on the 
Apple Engineering. Here’s your chance to 
offer input into the Apple system. 


Continuedfrom page 7 

DiskTop Find rounds out the 
package. It allows you to go to 
or open any found file, and 
permits the search of a file to be conducted 
on the name, type, creator, modification 
and creation dates, and size. Results of 
searches can be saved, and a list created 
of the file. 

HeapFixer™ and Vaccine™ are also 
bundled with the program. Both of these 
have their fans; HeapFixer enthusiasts 
appear to be quite vocal (not surprisingly, 
as the utility is pretty unique) and 
HeapFixer accolades can be found on our 
TCS from time to time. 

All these utilities work well under 
Multifinder; no glitches were discovered. 
The only criticism I have for DiskTop is 
that my personal preference would have 
been for a warmer, less stripped down, 
less super functional interface. It initially 
gives the impression that it is clunky and 
minimally Mac-like. However it becomes 
very Mac-like and intuitive in use. The 
manual is well written, but is only really 
required for installation, as the program is 
straightforward to use. 

Corvette? 

CE Software apparently decided that there 
was a class of Mac user who wanted much 
more information at their disposal that 
Apple was providing. They came up with 
a utility that delivered that information, 
and in addition allowed users to cruise 
around their HFS doing things they couldn’t 
do before. DiskTop is some little hot rod. 
The version 4.0 package does what really 
good Mac software is supposed to - it 
opens up opportunities on the Mac, it’s 
enjoyable to use, and makes Mac-ing fun. 
Five stars on the “warm fuzzies” scale. 



Get what you want— 
from ICiCle! 


a Tax Time Special— 

Excel templates to do the full 
T1 General Return with all its 
Schedules and the Forms 
for Child Care Expenses, Capital 
and Provincial tax. Approved by 
Revenue Canada - Taxation 
for direct submission. 

$25, or 

just $15 with the purchase of 
any other software from Icicle! 

Exotic or basic, we can supply at 
the lowest possible prices! 

Icicle Computer 
230-7724 



Macintosh n 


.. moooooooooooomooiimim^ 
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Continuedfrom page 8 

O pin ports will seriously impair the ability of your SCSI 
■ bus to move data reliably, especially when used with 
fast SCSI devices. If you have one of these devices 
and use or plan to purchase a Mac SE/30 or Mac II 
series machine, sell it to a Mac Plus or SE user first chance you 
get and buy something else. They will be able to use it reliably, 
where you will not. 

Protect yourself. 

Most can see the wisdom in backing up their drives regularly. 
Yet, few have the tape drives that would make doing so 
convenient enough to do every day. So, we begin to wait longer 
and longer between backups, eventually skipping backups 
altogether. But not backing up will eventually catch up with 
you. 

Can you make backing up convenient enough to do every day 
without spending lots of money on expensive hardware or 
software? 

Yes, if your hard drive supports hard SCSI partitioning. 

Let’s imagine that you have an 80 Mbyte hard drive with a single 
80 Mbyte partition. Stored on the drive, you have a 5 Mbyte 
System folder, 20 Mbytes of application programs, 15 Mbytes of 
clip art and fonts, and as much as 40 Mbytes of user files. 
Backing up the entire drive using HD Backup could take all day, 
even if you are only backing up changed files. 

Now let’s imagine the same drive partitioned into four volumes, 
one each for the System folder, applications programs, clip art 
and fonts and user files. When you use HD Backup, you won’t 
have to search through 80 Mbytes of data for changed files. You 
could instead selectively check individual partitions for changes. 

With the partitioned drive, you could quickly use HD Backup 
check the System and user file partitions for daily changes. Since 
the other two partitions would contain files which don’t ever 
change and are already on diskettes, you wouldn’t have to 
check them for changes. 

SCSI accelerators. 

Given that the SCSI port of a Mac SE/30 or Mac II series machine 
can transfer data at almost 1.5 Mbytes a second, and that only 
an extremely small number of drives can actually transfer data 
faster than that, a SCSI accelerator board is going to speed up 
very few drives. The very fastest drives available today can only 
move data at 1.8 Mbytes a second. Such a small performance 
increase makes it difficult to justify the expense of these boards. 

SCSI accelerators which have very sophisticated caching are 
only going to give marginal performance increases since the 
cache would only be effective with relatively small data 
transfers. Large data transfers may not benefit from the caching 
at all. 


MacMusic! 

We can help you get more music 
out of your Mac! 

If you are interested in making music on the 
Macintosh but don't know where to start, we can 
help. We specialize in music applications for the 
Macintosh: 

* sequencing 

* music notation 

* patch editing and librarians 

* sampling and sound editing 

. direct-to-hard disk recording 

We are Final Score Productions Inc., a music pro¬ 
duction company operating from a fully- 
equipped MIDI studio. We provide consulting 
services, training, installation assistance, MIDI 
systems design, and a full range of desk-top 
music publishing services. 

We are authorized dealers for most Macintosh 
music software, including: 

* Performer (MOTU) 

* Professional Composer (MOTU) 

* Vision (Opcode Music Systems) 

* Finale (Coda Music Software) 

* MusicProse (Coda Music Software) 

* M (Intelligent Music) 

* Jam Factory (Intelligent Music) 

* Galaxy (Opcode Music Systems) 

* Sound Designer (Digidesign) 

* Turbosynth (Digidesign) 

* Softsynth (Digidesign) 

We are authorized dealers for a variety of elec¬ 
tronic music hardware including ROLAND synthe¬ 
sizers, samplers, sound modules, audio compo¬ 
nents, and accessories. 

Whether you are a novice or a seasoned profes¬ 
sional, if you would like to get more music from 
your Mac, call us. We can help. 

Final Score Productions Inc. 

Suite 1-382 Marguerite Ave. 

Vanier, Ont. 

K1L 7W5 
(613) 745-4525 
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Continuedfrom page 6 

the 2 workers/1 micro ratio 
we enjoy (90 million 
machines in the US). The 
Macintosh has a good chance to score in 
this emerging market 2 , but you should 
know that no effort is being made by 
Apple Sweden—whose ‘territory’ this 
seems to be after Apple Europe re¬ 
organization. The irony is that John Sculley 
‘donated’ some 30 SE’s to Mr. Gorbachev 
and friends over a year ago—but 
communication with Apple Sweden about 
following up (while IBM does regular 
show&tells) has brought no results. What 
is the plan, Apple? 

The fundamental problem with promoting 
‘computerization’ over there is the painful 
lack of hard currency. The ruble is non- 
convertible. This means that, even if the 
political will to modernize could cut 
through layers of bureaucrats accustomed 
to working with an abacus, there would 
be no way to pay for large-scale imports 
of Western technology—and this ‘priority’ 
must compete with many others, 
principally repair to a devastated 
environment. In part, this explains the 
decision to build AT knock-offs: nothing 
‘advanced’ about those! But forcing 
intelligent people to labour under this 
kind of handicap long-term—while there 
seemed to be no shortage of tanks and 
rockets that we could see—is a criminal 
waste of human potential. Individuals 
cannot afford to buy micros and 
organizations just barely: ‘street’ prices 
run about 10 rubles to the dollar for 
western equipment—which puts an SE 
system in the 40,000 ruble range, while an 
average annual salary is perhaps 3000 
rubles... 

But Macintoshes have ‘got there’. How? 
There are three main methods—in the 
absence of a normal marketplace. The 
first is old-fashioned barter—which forces 
western suppliers to become horse traders, 
or to find middlemen to take care of 
transactions like caviar-for-computers. The 
second is ‘earned money’: East Bloc 
organizations and individuals do work in 
the west, receive payment in dollars and 
use those to buy and bring back 
equipment 3 . The third is donations: 
western political, social and religious 
support groups determine needs, solicit 
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funds and then supply their counterparts. 
The sum-total results are striking: starting 
from zero a year ago, the Riga Macintosh 
Club now brings together users of 14 SE’s 
(10 with internal hard drives), 12 Pluses, 
10 external hard drives, 7 LaserWriter NT’s 
and a dozen ImageWriter II’s. While 
modest by our standards, those numbers 
are exceptional under the circumstances 
and they continue to grow. 

Why the Macintosh? Simple: ease of use, 
handy switching between multiple 
languages, or ‘alphabets’, especially in 
publishing 4 . Absolutely crucial to getting 
democratic groups up and running in the 
East is the ability to quickly put computing 
power at the disposal of ‘ordinary people’ 
whose job it is to ‘get the message out’. 
There is no ‘dealer support’, no ‘corporate 
MIS department’ to hold one’s hand or 
take service calls. The user is entirely on 
his or her own—and will be much more 
comfortable with an ‘intuitive’ machine 
than one that obliges you to learn 
command syntax. This is a lesson that 
Apple is starting to forget here (and one 
we take for granted)—but, without a 
doubt, the enthusiasm for Macs we 
encountered time after time is based 
entirely on this ease-of-use factor. It should 
be the key component in any East Bloc 
sales campaign. 

Even so, a whole string of peculiar and 
not so peculiar problems cropped up. 
Here’s a sampling: 

• Most of the LaserWriters originated in 
North America—and came with 8x11 (LIT) 
paper trays. Wrong. The standard 
European size is A4. Sillier than that, some 
East Bloc factories have taken to supplying 
paper that isn’t quite A4 either (the 
customer doesn’t count—this peculiar off- 
A4 size is apparently more ‘convenient’ to 
manufacture!). Good potential here for 
machines with adjustable paper trays— 
are you listening, GCC? 

• A paradox: obtaining Macs ‘closer to 
home’ doesn’t always work. The standard 
Swedish SE keyboard, for example, is 
painful to use in Latvian and has to be re¬ 
mapped with MacKeymeleon or other 


such utility. The standard US one is a 
much better choice (see below for 
‘alphabet’ arrangements). 

• Few systems have extra RAM, so visiting 
MultiFinder aficionados have to ‘throttle 
back’. The same applies to waiting for 
graphics-intensive proofs on a LaserWriter 
NT. 

• The power is 220v, 50Hz and notoriously 
unreliable. We saw an incredible array of 
homebrew tranformers (all custom- 
made—there is no such thing as a 
‘hardware store’) for LaserWriters and 
Pluses, experienced an entire ground- 
wire layout frying in plain sight as people 
raced back and forth hitting ‘Off switches, 
and worried along with owners of SE’s 
and hard drives that were ‘plugged in 
directly’ 5 . Still, any equipment heading 
East should be specified with an 
‘international power supply’. Bring along 
a 220v spike/breaker multi-outlet bar—if 
you can find one! 

• The saddest thing from a user point of 
view was—in helping these people, we 
have been (and continue to be?) extremely 
sloppy. We found old and buggy System 
and software versions in abundance. We 
found crucial data on single-sided disks 
initialized as double-sided. Worst of all, 
we found a serious outbreak of several 
nVIR strains that definitely originated here. 
Come on, Mac people, you can do better 
than that! Minimum —always travel with a 
virus-killer disc (‘Disinfectant’ 1.5, available 
from the NCMC PD library is a good 
choice, ‘SAM’ 1.3 comes highly 
recommended), and do not assume that 
distance from home isolates you from the 
virus plague! 

Language, though, is the key factor. Most 
of the time, we work in English or French— 
and can have the entire operating system 
(though not many programs) in the official 
language of our choice. Apple markets 
the Mac operating system in some 25 
languages, but not in anything that applies 
to the East Bloc (another need not met— 
and certainly one that could be taken care 
of through local involvement). So—we 
spent a lot of time explaining what various 
menu items meant. Try translating ‘pop¬ 
up menu’! Maybe there is something to 
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this notion of American ‘cultural 
imperialism’... 

French-language Mac users will know 
some of the problems ‘diacritic’ (accented) 
letters can cause. Just getting to Latvian 
letters for typing is an adventure (here is 
the table for LaserPerfectLatvian, from 
NeoScribe International). To maintain 
‘keyboard logic’, this font and many others 
use the ‘option*’ system to reach accented 
letters in the ASCII table. Doing it this way 
gives a font double functionality—the 
standard and ‘Shift’ keyboards remain set 
up so that the user can work in English, 
while all the accented letters (in ASCII 
128-256 for the most part anyway) can be 
found via ‘option*’. On top of that, note 
the double-hits necessary for ‘e’, T, n’ and 
‘u’: to stay keyboard-consistent, two hits 


are needed to access ‘dead spots’ in the 
ASCII table. We admit that this is a North 
American compromise, a way of working 
‘exported’ along with the equipment. With 
time, it likely will not be good enough for 
users working entirely in Latvian, or any 
other non-English language. They will 
want a different arrangement, perhaps 
approximating something they see on 
their typewriters. We encountered one 
that removed non-Latvian letters (q,w,y ,x) 
and a couple of brackets and slashes to 
make room for non-cap diacritics in the 
‘top’ keyboard. And so it goes. 

But one of the most serious problems— 
still not addressed by Apple—crops up in 
sorting a data base that has names or 
addresses starting with these diacritic 
letters. (Try it in French and English!) 


Unless the program has some default 
‘smarts’ built in, the Mac operating system 
will ignore ASCII positions 128-256 (will 
not group ‘parent’ letters with their 
accented offspring); so FileMaker, for 
example, has no option but to sort ‘on’ the 
second letter—which makes an ‘alphabetic 
sort’ nonsense. Repeatedly, we were told 
that this is a serious deficiency for users in 
a multi-language environment—and that, 
by now, includes most of the world. 
Canada is officially bilingual—and this 
capability should be mandatory for any 
company selling into the government 
market. How about it, Apple? This should 
not be a major challenge for the System 
gurus in Cupertino! Do not tell us again 
that ‘it will be fixed with the next System 
release’. Fix it now. 

Concluded on the next page. 


LATVIAN DIACRITIC LETTERS 


Table 1 

LaserPerfectLatvian 
(NeoScribe International) 


To obtain: 

Key-stroke: 

ASCII: 

a 

option + a 

140 

A 

option + shift + a 

129 

c 

option + c 

141 

C 

option + shift + c 

130 

e 

option + e, then e 

142 

E 

option + shift + e 

228 

g 

option + g 

169 

G 

option + shift + g 

237 

I 

option+ i, theni 

148 

I 

option+shift+i 

233 

k 

f 

option+k 

251 

K 

> 

option + shift +k 

240 

1 

| 

option +1 

194 

L 

i 

option + shift +1 

241 

9 

option+ n, thenn 

150 

N 

* 

option + shift+n 

246 

0 

option+ o 

191 

0 

option + shift+0 

175 

r 

option + r 

168 

? 

option + shift+ r 

229 

s 

option + s 

167 

S 

option + shift + s 

234 

u 

option+u, then u 

159 

U 

option+shift+u 

232 

z 

option+z 

189 

2 

option + shift+z 

243 
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All in all, though, it was great to see our 
everyday machine suddenly ‘empowering 
individuals’ (there is some truth in 
advertising!) in a struggle that, hopefully, 
will lead to a better future for their 
countries. CAD, CAM and multimedia can 
come later. Right now, self-determination 
is the only objective that counts. 

As these people work at getting 
information out and telling long- 
suppressed truths that need to be told, at 
organizing to vote, at struggling for all of 
the things we take for granted, we can 
help in our own way—by getting 
information ‘in’. I have made some 
suggestions to the Executive of the NCMC 
about ways in which regular contact could 
be established with the Riga MC (c/oProf. 
Uldis Straujums, Department of 
Mathematics and Physics, LVU—Latvia 
State University, Raina Blv. 19, Riga 
226098, Latvija, USSR), and it is my 
understanding that this process has already 
begun. Wonderful—and thank you! 

Let’s demonstrate again that the Macintosh 
community can reach across borders of 
many kinds. 

1 Keep in mind that, until recently, all 
typewriters and duplicating machines 
had to be registered; ‘institutional’ 
machines were kept under lock and 
key. There is still only one ‘supplier’ of 
paper—the state. Real ‘freedom of the 
press’ still belongs to those who own 
the presses—also the state. 

2 Especially in the non-Russian countries, 
all of whom use latin, not cyrillic 
alphabets. 

3 This also avoids the 5000-ruble duty 
you and I would have to pay on ‘gifts’ 
at the border. 

4 A font as a cross-application ‘resource’ 
is a concept foreign to MS-DOS. 

5 We also encountered two burnt-out 
SE20 internal hard drives—an Apple 
quality-control problem—and a crisped 
ImageWriter II that had been plugged 
into the wall without thinking. 


Continued from page 11 

A couple of hours later I had completed 
the interface part of my application. As the 
ads say, AppMAker has helped me to 
easily create the look and feel of my 
application in record time, and I have 
followed most, if not all, of Apple’s guide¬ 
lines about Human Interface. 

Now I want to generate the code., 
AppMaker handles this very elegantly. 
You simply select Generate... from the 
File menu. The first time you generate 
code for each project you are prompted 
ass to which language and compiler you 
will be using. (For this review I exclu- 
sivley used MPW Pascal). Next comes a 
list of all the units AppMaker will be 
generating for you application. If you are 
editing something you can choose just to 
generate those units which have changed. 
Once that has been done AppMaker is off 
and running, generating code. It doesn’t 
take very long either. 

Now we switch over to our development 
langauge and compile this baby! AppMaker 
thankfully supplies the MPW .make file so 
we can simply say Build and off every¬ 
thing goes. 


Whoa! Its not that simple. Firstyouhave 
to install all the AppMaker libraries on 
your disk. AppMaker comes with over 70 
routines that make its programs easier to 
read and modify. Also they are routines 
that you can use in your own code to do 
some things (like Error dialogs, etc.). 
Next, at least in MPW, you have to include 
the definition and pathname of the librar¬ 
ies in your UserStartup file. 

Ok. Now you can just say Build, and off 
it goes! After the painfully slow compiling 
of MPW I ended up with: errors! Yikes! 
And I hadn’t even written any code. 
These are errors in AppMaker! It’s flawed! 
It doesn’t work! Hours wasted! 

Calm down. All is not lost. A quick 
AppleLink to Spec Bowers (Pres, of Bowers 
development) helps me out. My problem 
was with dupliacte identifiers. It seems 
like for each control you create you 
should put different text into it. That text 
is was AppMaker uses to identify the 
control (at least in part). So, I was back to 
AppMaker to change my dialog items. 



Clifford Crabe 

President 


Macintosh Consultant 
Electronic Publishing 
Multimedia Presentations 
Training 


(613) 592-0496 
MacNET: CLIFFCRABE 


Crabe & Company 

78 Tamblyn Cres. 
Kanata, Ontario 
Canada, K2L 3A4 
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Back to MPW. More duplicates. Back to 
AppMaker. Back to MPW. The lesson is, 
make sure you don’t have duplicate text 
in your items. 

Fianlly it compiles. And you know what? 
It works. I got a nice shell of an Applica¬ 
tion that properly handles MultiFinder 
and looks pretty darn good. And because 
all of the application-specific units are in 
one folder it is easy to get in and modify 
them and add my own code. 

I had no problem generating other, more 
complex applications, and including my 
own routines, as well as modifying those 
generated by Appmaker. Appmaker’s code 
is tight and efficient (and least the parts 
that I looked at intensively were). 

AppMaker’s position in the programming 
world is as this: You have three kinds of 
programming applications. 1) Environ¬ 
ments. This is were you actually make 
your final product, compile etc. Things 
like THINK C and MPW would be consid¬ 
ered environments. 2) Libraries. MacApp, 
Programmer’s Extender are both libraries. 
They give you precompiled (with their 
source code if you want to modify some¬ 
thing) routines which you can call from 
within your code (actually MacAPP is a 
little more complex than that but lets be 
simple, shall we). 3) Graphical Interface 
Tools. These are programs that usually let 
you draw your user interface and then 
somehow export all that info to your 
environment for modification and compi¬ 
lation. AppMaker falls into catagories 2 & 
3. It comes with a set of precompiled 
libraries that you can call whether or not 
you use its generating capabilities or not. 
These are the error windows, etc that I 
mentioned earlier. And AppMaker lets 
you draw your user interface and gener¬ 
ate the code for it. AppMaker does all of 
this very well, and in my opinion is the 
most superior product of its kind out 
there. Its flexability is incredible and with 
a slightly better manual this would be an 
incredible product. As it is I can say that 
AppMaker is great! 

AppMaker is from Bowers Development. 
Its list price is $295.00 US. 


Continuedfrom page 10 

are a paloegeological chemical librarian 
who publishes in Nature and Science 
regularly - a rare bird). 

§ You can certainly have the fields dis¬ 
played in as many ways as you want them 
in print, as long as you don’t mind looking 
at them in Chicago on the screen. This 
constitutes a severe transgression of the 
rules of the road in Mac-land. The lack of 
choice is made worse by the default. Of all 
fonts, please not Chicago. It makes the 
bibliography look like one very large 
menu bar. 

One last point. EndNote is destined to be 
placed in the hands of not only the 
collectors of references, but also their 
stalwart companions: technicians, gradu¬ 
ate students, administrative assistants. At 
the very least, it needs to be robust and 
reliable. I have one anecdotal report 
which may serve as a cautionary tale. A 
helper was given the responsibility of 
keyboarding a non-trivial (600 references 
with abstracts - two weeks work, going all 
out) amount of bibliographic info into an 
EndNote library. At the end of the proc¬ 
ess, the library was somehow corrupted. 
This helper was too inexperienced to 
have ensured there was a back-up. The 
file was sent to Niles and Associates for 
the breath of life, and Niles returned the 
file, saying they couldn’t recover it. The 
data was available as tab-delimited format 
when the file was subjected to scrutiny 
however. Is it really impossible to 


transfer textual information into an 
EndNote file, even by Niles and Associ¬ 
ates? According to the manual, it should 
have been possible to massage the tab- 
delimited text to go in (the data was not 
corrupted). Make backups of all EndNote 
libraries. Or else. 

Waiting for an Intelligent 
Mr. GoodBase 

If Niles and Associates are customer 
oriented, the next release will see more 
comprehensive importing facilities, wider 
search criteria, better reporting capabilities, 
and more rational choice of fonts (which 
in the Mac community means user- 
selectable). This is a tried and true Mac 
technique for developing a loyal customer 
base; make your application compatible 
with everything on the market (including 
all your competitors’ products), and then 
let them tailor the interface to their hearts’ 
content. It works. And your customers 
become your chief marketting asset. As 
this niche of Mac software gets even more 
crowded, hopefully EndNote will get better 
with time. 

After working with EndNote, I am happy 
it’s available, but I am still waiting for the 
definitive reference database product. For 
all you 4D programmers out there, this is 
a gift. Moreover, stick an expert system 
front end on it, and you’ve got the answer 
to all scientists’ (and their graduate 
students’) dreams. 


lllllll 

Fc>r :.v ourPrc>lelss 'Se'irv icrfe 
Mac Plus, SB, SE30 iFre^ insIalfMi^n 

Mac II, Ilx, Ilex, Ild On Site Installation 

Jill IBB 


C. L. Lees & Associates Ltd. 

4 Inuvik Crescent, Kanata, Ontario 
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Newbridge Microsystems 


Specializing 

in 

Macintosh * 
Peripherals 



External Hard Drives 


1. Crate 20 Mb 

$ 

659.00 

2. Crate 40 Mb 

$ 

849.00 

3. Crate 60 Mb 

$ 

1,099.00 

4. Crate 80 Mb 

$ 

1,199.00 

5. Cirrus 90 Mb 

$ 

1,499.00 

6. Cirrus 130 Mb 

$ 

1,999.00 

7. Cirrus 180 Mb 

$ 

2,499.00 

8. Server 320 Mb 

$ 

3,695.00 

9. Server 640 Mb 

$ 

6,425.00 

Mac to MS-DOS Compatability Products 

1 Rapport Disk Drive interface 


$ 325.00 

Get Super Drive capability now with your 
current Mac (Read-Write MS-DOS 720k disks) 

2 Kennect Drive 2.4 


$ 585.00 

Have it all! Including 2.4 Meg storage 
3.5" High Density floppy diskette. 

on a 


Multiscreen ™ 14" monitor for Mac SE $ 995.00 

New Product 



• Mac NewLife™System Upgrade Board 


Breathe new life into your Mac 128k/512k 

Comes with SCSI connector 

- take your old Mac out of the closet! 

- 4 Mb capability (with SIMMs) $ 395.00 

- 512k included 

1 meg SIMM modules $ 159.00 

We carry networking products, cables and accessories. 

20 Edgewater St. 
Kanata, Ontario , K2L 1V8 


Internal Hard Drives 



1.20 Mb 

$ 

529.00 

2. 30 Mb 

$ 

719.00 

3. 45 Mb 

$ 

969.00 

4. 60 Mb 

$ 

1,039.00 

5. 90 Mb 

$ 

1,369.00 

6. 135 Mb 

$ 

1,869.00 

7. 180 Mb 

$ 

2,369.00 

8. 320 Mb 

$ 

3,565.00 

Optical Drives 



Panasonic 940 Mb WORM Drive 
940 Mb Cartridge 

$ 

5,679.00 

NM650RW 

$ 

225.00 

650 Mb Read-Write Optical Drive 
NM650RWC 

$ 

7,275.00 

650 Mb Optical Cartridge 

$ 

450.00 


Wide-screen Monitors and Cards 

NMWSM/C Wide-Screen 14"monitor 
(Princeton or NEC Multisync 
with Multiscreen card) 

NM1PM/C One-Page Monitor 
(Samsung with card) 

NMSPM/C Two-Page Monitor 
(Taxan with Card) 

Please specify computer type: Plus, SE, SE/30 or Mac II 

( 613 ) 836-1073 


$ 995.00 

$ 1,425.00 
$ 2,495.00 


Macintosh is a registered trademark of Apple Computer Inc. Prices subject to change without notice. 
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TIDBITS 


Cliff Crabe 


Symantec Announces Instant 
User Updates With New Version 
of SAM 


CUPERTINO, Calif. — March 5, 1990 — Symantec 
Corporation (NASDAQ: SYMC) 

Today announced a new version of its 
leading antivirus software, Symantec 
AntiVirus for Macintosh (SAM*). SAM 
Version 2.0 includes an instant update 
feature that allows customers to add 
immediate protection against newly- 
discovered viruses by calling a 24-hour 
Virus Newsline, which provides 
instructions for updating SAM. 

“The instant update feature in SAM solves 
the biggest need of our customers by 
ensuring continuous detection and 
protection from viruses,” said Gordon E. 
Eubanks, Jr., president and CEO. 

Virus protection has proven to be of 
increasing importance to computer users. 

In 1989, two new Macintosh viruses and 
several new virus strains were discovered. 
As new viruses are discovered, vendors of 
antivirus software traditionally issue 
updates which protect against each new 
virus and specific strains. With the instant 
update features in SAM Version 2.0, 
customers are able to update their software 
to protect against new viruses by calling 
a special telephone number 
(408-255-8744*) and receiving 
instructions to perform the update. 

Additional Features 

SAM Version 2.0 prevents infection from 
floppy disks by automatically scanning 
for infections and ejecting infected floppy 
disks. With clone and trojan horse 
protection, SAM Version 2.0 eliminates 
the need for constant update disks every 
time a new strain of an existing virus is 


identified. Once a virus family is known 
and defined with SAM, protection 
against variants or clones is automatic. 

“What impresses me most about SAM 
Version 2.0 is the degree to which the 
program can be customizedleven to the 
level that you can select which buttons 
appear in the main window of SAM Virus 
Clinic,” said Gary Zapatka, Apple 
Computer, Inc.’s Senior Business Analyst, 
Desktop Services, U.S.A. “The new virus 
definition feature is going to make things 
much easier because as soon as I hear of 
a new virus, I’ll be able to instantly update 
SAM’s protection.” 

The flexible scan configurations in SAM 
Version 2.0 allow users to select up to five 
individual folders to be accessed by hot 
keys for instant scanning. Users can 
designate a folder for downloading files 
that can be instantly scanned at any time 
to check for the presence of viruses. 

SAM Version 2.0 provides file inoculation/ 
locking. This inoculates files for more 
precise detection of infection attempts 
and can also lock vital code resources to 
keep out infections. In addition, SAM 
Version 2.0 can be installed on a network 
server (TOPS or AppleShare) for full 
protection on the server without 
hampering the operation of the network. 

Pricing and Availability 

SAM Version 2.0 is available March 12, 
1990. The suggested retail price is $99.95. 
Registered users can upgrade to Version 
2.0 for $29.95 and can contact Symantec’s 
Customer Service department regarding 
upgrades (800-441-7234 outside Calif.; 
800-626-8847 inside Calif.). Upgrades are 
free, with proof of purchase, to those 
customers who purchased any version of 
SAM after February 3, 1990. 

Symantec is a leading international 
software company which provides award- 

Continued ... 


QuarkXPress 3.0 
New Features 


Denver, Colorado: —March 5, 1990— Quark Inc. 

We’ve listened as carefully to our critics as 
to our users and supporters. The result is 
an electronic publishing product that is 
both easy to use and sophisticated. A 
fairly comprehensive list of the new 
features and enhancements which are 
included in the new release follow. 

Interface: 

Palettes, 

• Icon-based and alphanumeric interface 
Hide and move palettes 

• Modifications by palettes change dis¬ 
play instantly 

• Tool palette 
New tools. 

• Create polygon picture box 

• Rotation Zoom tool with magnification 
from 10% to 400% 

• User definable tool preferences (set de¬ 
fault preferences for color, lines, end- 
caps, etc.) 

• Measurements palette Modifies content 
and item 

• Context sensitive: text, line, picture 

• Library palette 

• Stores graphic and text items 

• Displays thumbnail of each saved item 

• Use items in any document 

• Create multiple libraries and multiple 
categories within each library 

• Up to 2,000 entries per library 

• Document layout palette Icons repre¬ 
sent master pages, document pages and 
document layout 

• Create new master pages by dragging 
icons 

• Insert, Delete, and Move document 
pages by dragging icons 

• Apply master page changes to docu¬ 
ment retroactively 

• Force pages Right-Odd or Left-Even 

Other interface enhancements: 

• Picture and text ‘greeking’ 

• Thumbnail view selection in View 

Continued ... 
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SAM 2.0 Continued 

winning application and system software 
products for IBM PC and Apple Macintosh 
computer users. Founded in 1982, 
Symantec is a public company traded on 
the NASDAQ National Market System 
(SYMC). The company is based in 
Cupertino, Calif. 

* Symantec Virus Newsline is available 
only in North America 

Other brands andproducts are the trademarks 
of their respective holders. 

QuarkXPress Continued 

menu 

• Move pages within a document and 
between documents 

• Improved window positioning 

• Redesigned dialog boxes 

• Flexible cursor movement in dialog 
boxes 

Productivity Tools 

• Anchor picture boxes, text boxes and 
paragraph rules to flow with text 

• Multiple selection of unrelated items 

• Move, copy, duplicate, step-and-repeat, 
delete, align, lock, send behind, bring 
forward, group 

® Flexible grouping and constraining of 
items within boxes (optional parent- 
child relationship) 

• Multiple object alignment 

Vertical and horizontal 
Multiple spacing options 
Distribute items evenly 

• User-defined spacing 

• Move items and pictures in 1 and .10 
point increments 

• Enhanced “Reversed” subheads 

Layout features 

• Pasteboard Bleeds 

• Multi-page spreads Up to 48 " x 48 " spread or 
page size 

• Display page or spread coordinates 

• Place objects across facing pages 

• Rotation of text and graphics at .001 
increments 

• Editable at any angle 

• Link rotated text boxes 

• Rotate and skew picture independent of its 
box 

• Polygon picture boxes 

• Create polygon box 

• Convert any picture box to polygon 

• Modify polygon shape (freeform 
modification) 


• Runaround controls 

• Offset from each side of box 

• Create editable outline around picture contour 

• Place textoutside picture outline or flow it 
into picture contours 

• Independent horizontal & vertical 
measurements 

• Calculate mixed measurements 

• Multiple master pages: up to 127 per 
document 

Images/Pictures 

• Polygon picture boxes 

• Multiple box shapes 

• List picture name, file format, and location 

• Preview picture when importing graphics 

• Save page as EPS file 

• Color Color trapping 

•Precision control of spreads, chokes, 
cutouts and overprinting In .001-point 
increments, from -1 point to 1 point 

• Automatic or user-defined for all color 
combinations 

Typography 

• Vertical alignment of text 

• Flush top or bottom, centered, vertically 
justified 

• Automatic realignment during edits 

• Changes display instantly 

• Enhanced font features: 

- Sizes from 2 to 720 points 

- Font size increments: one thousandth 
point 

- Automatic on-screen rendering of most 
Type 3 fonts 

- Kerning & tracking in one-thousandth 
em-space increments 

- User specified or automatic kerning 
controls Initial baseline offset 
specification 

- Cap height Cap height with accent 

- Ascent User-specified offset 

- Precision runaround specifications (see 
also Layout) 

- Dropped caps User defined parameters 

Word Processing 

• Keep paragraphs and headings together 

• Widow and orphan line control 

• Spelling check for word, story, or entire 
document 

• Find/replace text and text attributes for 
story or entire document 

• User-defined default auxiliary dictionary 

Print 

• Print continuous spreads 

• Specify color trapping (see also Color) 

• Suppress printing of text, pictures, lines 
or groups 

File 

• Import and Export 

• Automatic picture update when original 
is modified 


“This is an exciting new development we 
are proud to introduce,” said Fred 
Ebrahimi, president of Quark. “It provides 
a more convenient registration method 
both for us and for our customers.” Once 
the disk is received at Quark, it is 
downloaded to a data base where it can 
be easily retrieved by the company’s 
Technical Support Department. 

Availability and Pricing 

QuarkXPress 3.0 will be available at 
authorized dealers and retailers. The new 
version is expected to ship the end of 
April. 

Suggested retail price remains the same as 
the previous version at $795US. Those 
who purchase a previous version of 
QuarkXPress after March 1 are entitled to 
a free upgrade. QuarkXPress customers 
who are currently under warranty can 
receive the 3.0 upgrade for a $30 shipping 
and handling charge. Anyone owning a 
previous version of QuarkXPress who is 
not under warranty can receive the 
upgrade for $150US. All QuarkXPress 
customers will be contacted concerning 
the upgrade. The new version updates 
will be delivered via overnight shipping. 

Based in Denver, Colorado, Quark Inc. 
develops and distributes publishing 
software products for commercial 
publishing and graphics arts professionals 
using microcomputer-based systems. The 
company’s QuarkXPress, a precision- 
oriented work environment software 
product for the Apple Macintosh, provides 
even the most demanding publishing arts 
professional with the tools and features 
they need to create and implement 
sophisticated publication designs. 



24 


NCMC Bulletin Volume 6 y Number 2 










NCMC April 1990 Meetings 


Sunday J Monday 

Tuesday 

Wednesday 

r i 

Thursday 

Friday 

- ^ 

Saturday 

91/274 1 

Desktop Pub 

Up & Running 

West 
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West 
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102/263 12 
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Solutions 
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111/254 21 
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112/253 22 

General Meeting 

Sir Robert Borden 
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114/251 24 

115/250 25 

Green Macintosh 

Lasercomp 

Solutions 

SIG 7:30 pm 

26 

117/248 27 
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118/247 28 

119/246 29 

120/245 30 





MacWorld San Francisco runs from April 10 to the 13th. 

National Apple User Groups Conference (held in Chicago) 
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SaltSpring Software 


Canada's Macintosh Product Source 


ORDERS 1-800-265-3492 INFO: 1-519-661-1037 


Accounting 

MacMoney in 3.02 $90 

Quicken 1.5 $49 

Simply Accounting 1.1B $289 


Connectivitv/Networking 
Jetlink Express $159 

MacLink + 4.1 $155 

M acLink + Translators $ 129 

Quick Mail 2.0 (1-10) $329 

SoftPC 1.3 $329 

Timbuktu 3.0 $135 

Timbuktu Remote $189 

Tops Flash Card $215 

Tops for the Mac 3.0 $229 

Tops for the PC 3.0 $219 

Versaterm 4.0 $129 

Versaterm Pro 3.0 $252 


CAD/Technical 

Dreams 
MacDraft 1.2B 
MiniCad Plus 2.0 
Statview SE+ 

Statview II 
Systat SE or II 

Database and Forms 

Datadesk Pro. 

Double Helix El 
Fourth Dimension 2.010 
FoxBase+/Mac 2.0 
Foxbase+ Multi-User 2.0 
Foxbase + Runtime 2.0 
Panorama 


$375 

$199 

$679 

$315 

$385 

$599 


$325 

$449 

$750 

$339 

$475 

$209 

$289 


Efliisatipfl 

Alphabet Blocks $49 

KidsTime $39 

Math Blaster $45 

Reader Rabbit $49 

Typing Tutor IV $45 

Where In World Is Carmen $39 


Fonts 

Adobe Fonts 
Fluent Laser Fonts 
Fluent Fonts 2 
World Class Fonts 

Graphics 


$call 
each $69 
$45 
each $59 


Canvas 2.1 
Cricket Graph 1.3 
Desk Paint/Draw 2.0 
NEW! DeltaGraph 
Digital Darkroom 
Illustrator 88 
Freehand 2.0 
Pixel Paint Professional 
PosterMaker Plus 
Smart Art 1/E/EI 
Super 3D 2.0 
Super Paint 2.0 
Studio 1 /8 
Streamline 


$255 
$145 
$96 
$135 
$325 
$375 
$429 
$529 
$55 
each $120 
$409 
$169 
$125/$469 
$299 


TrueForm Setup/ Fill $299/$229 


Clip Art 

Wet Paint Vol. 1-18 each $59 
Images with Impact! Graphics $76 
Images with Impact! Business $89 

Games 

Beyond Dark Castle $49 

Crystal Quest $39 

Dark Castle $49 

Deluxe Music 2.5 $ 114 

Falcon 2.2 $49 

Ferrari Grand Prix $49 

Jam Session $45 

Super Studio Session $97 

HyperCard Accessories 
Focal Point II $149 

Hyper Tutor $45 

Supercard $169 

HyperTMON $85 

fiaisct Management 

Micro Planner + 6.01 $449 

MacSchedule $145 

Fastrack Scheduler $169 

Programming Accessories 
Just Enough Pascal $61 

Think C 4.0 $199 

Think Pascal 2.0 $105 

Quick Basic $75 

Qued/M $111 

TMON 2.8.1 $138 

ZBasic 5.0 $165 

Ease Lay wt 

Print Shop 1.3 $49 

Ready Set Go 4.5 $449 

Publish It $275 

PageMaker 3.02 $515 

XPress 2.12 $789 

Presentation 

More II $320 

Power Point 2.0 $299 

Persusion 2.0 $429 

Spreadsheets 

Excel 2.2 $299 

101 Macros for Excel $59 

Full Impact 1.1 $359 

Wingzl.l $349 

Works 2.0 $249 

Utilities 

1 st Aid Kit Deluxe NEW! $ 149 
ATM $79 

ATM Plus $159 

NEW! After Dark $39 

Calender Maker 3.0 $45 

Comment 2.0 $80 

Copy E Mac 7.2 $39 

NEW! Disk Express E $75 

Disk Fit 1.5 $79 

DiskQuick2.1 $39 

Disk Tools Plus $45 

DiskTop 4 $85 



‘Three years ago we decided to start serving the 
‘Mac market place by making software available 
and affordable to users. ‘We realized Mac users 
are very knowledgeable about the products they 
wanted, but did not want to pay retail prices or 
shop in the US- ‘Thus SaltSpring has grown 
throughout the years by offering a broad product 
selection at very affordable prices with amazing¬ 
ly quirf^delivery. Individuals to large institu¬ 
tions now regularly enjoy the prompt service and 
attention to detail from SaltSpring. 

‘Why not give us a try and eiqperience the 
SaltSpring difference - while still holding on to 
your wallet! 


Expressionist 2.03 $119 

Hyper DA $49 

MockPackage + Utilities $45 

My Disk Lab IM/LW $45/$55 
Disk Labels IM/LW $29 

NightWatch 1.03 $119 

OnCue $49 

Pyro 3.3 $26 

Quickdex 1.4 A $45 

QuicKeys 1.2 $75 

SAM 1.3 $79 

SmartScrap2.0 $65 

SteppingOut E $85 

Suitcase E $59 

Super Glue E $82 

SuperLaserSpool 2.0 $119 

SuperSpool 5.0 $75 

SUM II $119 

Redux 1.5 $79 

NEW! TypeAlign $89 

Wflrd Processing 

Acta Advantage $99 

Big Thesaurus $70 

FullWrite 1.1 $359 

Nisus 2.03 $299 

Spelling Coach Pro 3.1 $149 

Word 4.0 $299 

Word Finder 2.0 $45 

WordPerfect 1.03 $259 

WriteNow 2.0 $162 

Accessories 

Antiglare Screen Plus/S E $53 

Disks DSDD 3M $26 

Dust Covers $22 

Mac E Vertical Stand $35 

Mac E Ext. Key. Cabl $40 

Mac E Ext. Mon. Cable $52 

Mac Carrying Case Targus $99 
Mac Superbase $59 

MacTilt/Swivel $39 

Mouse Pad $10 

Disk Wallet 10,32 $23,$35 

System Saver Plus/SE $109 

Turbo Mouse Plus/ ADB $165 

Modems & Telecommunications 

Smartcom II 3.1 $110 

White Knight 11 $129 

SupraModem 2400 $169 

2400 Baud Hayes compatible 
modem 

Modem Cable $30 


Seaniom 

Scanman hand held scanner $499 
Thunders can 5.0 Only! $289 


Hard Drives 

MacCrate 20 
MacCrate 45 
MacCrate 80 


$699 

$819 

$1125 


PhoneNet (DIN8)/(DB9)) $49 

Mac 101 KeyBoard $199 

1 MB Simm 
Low Profile 
l^jear warranty, 80 ns 

Seikosha SP1000AP 

Image writer I compatible $325 


Canada's Largest 
Selection of Macintosh 
Products, In Stock! 

Guaranteed overnight 
delivery on all in stock 
items. 

Do not be misled, there 
is only one place for the 
lowest price and best 
service. SALTSPRING 

SaltSpring Software 
G102,700 Richmond St. 
London, Ontario, N6A 5C7 

Fax # 519-661-1049 

MC , VISA, Corp. & Gov't 
P.O.'s upon approved credit 






































